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Intr oduction

PrintSuperVision (referred to as PSV throughout this document ) is a Windows
server application designed for managing and monitoring printing and copying
devices. The core application is server 1 based and is accessible from any browser

enabled device connected to a network. Popular browsers supported include
Internet Explorer,  Firefox and Opera.

The application is available in two editions: Professional Edition and Enterprise
Edition.

The Professional Edition is a subset of the Enterprise edition and shares the same
menu structure and many of the same features. Notations will be made
throughout th  is document to indicate differences between the Enterprise and
Professional Editions.

The only major feature in the Profession al Edition that does not exist in the
Enterpri se Edition is the Single -user fiEasy Configuration 0 option. The Single -user
option can be installed inanon  -server con figura tion on network -connected laptops
and desktops.

The Single -user Easy Configuration  option allows users to check  status of supply
levels, monitor consumable life remaining and collect printed page counts while
providing the ability to order supplies on | ine. The easy configuration option is
designed for very small offices and does not support the automatic delivery of
device Alerts through email.

Some of the common  features of both PSV Professional and PSV Enterprise
Edition s include:
e Discover s and configure s devices
Help s pinpoint device s on the network
Assist s in remote trouble shooting
Automatically identifies device status and email s alerts
Produce s reports and automatic ally deliver s them via email
On-line supplies and consumable ordering (configurable by region)



Wh a ts &New in Version 3.7

Perhaps th e most important enhancement in version 3.7 Enterprise Edition is the
ability to monitor OKki devices that are not directly connected to the network, (i.e.)
devices that are connected to net wor kvia USBPiQidrface .

PSV Enterprise Edition now  monitors locally connected Oki devices through the use

of an agent which can be installed on Windows -based laptops or desktops . The
agent can also be pushed down to an entire fleet of PCOSs wusi-t
ADirector 0 alpopniorem@rmationron the Agent and Di rector proceed to

the Monitoring Locally Connected Devices section on page 120.

Note: The PSV Pro fessional Edition does not support locally -connected device
monitoring and therefore does not include the Agent or Director application S.

Several other noteworthy enhancements have been made to both PSV Pro and
PSV Enterprise Editions in version 3.7 and include:

e Product License Key now required for Enterprise Edition

e Data Synchronization added to Enterprise Edition: Ability to transfer data
from one PSV site to another

e "Usage basedo alerts added to both editions:
low or out

e Ability toremotely change IP addresses on Oki device s from Dynamic

assigned to Static and vice versa

Ability to identify computers that have the PSV Agent installed

Ability to view  supply status and page counts of the locally connected device

Added AWi ndloowgs dotbo show print job detail s i

Added ADevice Job Logso to show print job da

Added a fAsupplies levels reporto

Improved device import process (from excel or CSV file)

Addeda imont hly printing reporto

Change d default database from MS Access to SQL Compact in PSV Pro

edition

Quick Search Added to both Pro and Enterprise Editions

¢ Enhanced the file download feature to support remote firmware installation



Install ing the Software

PSV Professional and Enterprise Edition s are available from  www.okidata.com _ at
http://www.okidata.com/mkt/html/nf/PrintSuperVision.html

Both Enterprise and Professional editions downloaded from the web include the

PSV Server application . PSV Enterprise also includes the PSV Director application
described later. The corresponding PSV Agent application is available as a

separate download from the web and operates only with PSV Enterprise.

During installation, PSV checks the target ser ver to see if .NET 2.0 (or above) is
installed. If the.NET platform is not detected , PSV will link the user to the Mic rosoft
webs ite to download and install the .NET software. PSV also provides the  option
todownload andinstal Mi cr osoft 6 s fof 8QL databases suchmas the
Express E dition and Compact Edition. Keep in mind that PSV uses Microsoft

Access as the default database which is built into the server application. Using

SQL databases is optional.

To install PrintS uperVision , locate the executable file that was downloaded from

the Oki website, and click on it. A standard licensing agreement is displayed O f
you agree with the license agreement, click Next .

Both editions allow youto select the desired components to install . The following
dialog box displays the options that can be installed in the Enterprise Edition.
Fewer choices are available from the same dialog box when installing the

Professional edition.

OK Choose Components

Choose which features of PrintSuperYision 3.7.5903.110 you
PRINTING SOLUTIONS Want tO insta“-

Check the components you want to install and uncheck the components you don't want to
install, Click Next to continue.,

Select components to install: PrintSuperVision Web Application
PrintSuperVision Director
Start Menu Links
Install SQL Server 2005 Express Edition
[ Install SQL Server Compact 3.5

Space required: 381.4MB

< Back ][ Mext = ] [ Cancel



http://www.okidata.com/

An application called PSV Director can be installed along wi th the core server
(web) application and other options . PSV Director provides Windows domain
administrators the ability to remotely install, upgrade, uninstall, monitor, and
configure the PSV Agent (which is a separate download)

The Director can also col lect information about printer queues, drivers, and ports

on either a single computer or all computers in a domain. PSV Director will be
discussed in more detail in the Monitoring Locally Connected Devices section.
Click the PSV Dire ctor check box if you  wish to install that module.

Note: When PSV Director is installed, you can find it later by clicking Start /All
Programs/  PrintSuperVision . Itis not accessible from the setup wizard
discussed in the following section.

You also have the option to ins tall free versions of SQL Expres s or SQL Compact
Edition s which will be used later to collect device information and subsequently to
run reports.

If you do not install SQL Express or SQL Compact edition yo u will still be able to
use P SV duslt -in Mi croso ft Access database that installs automatically with the
PSV server application .



Setup and Configuration: Using the Setup Tool

Immediatel y following installation , the PSV setup tool (wizard ) is launched. Follow
the step by step process to configure PrintSuperVision. Keep in mind that many of

the configuration options are also available from within the PSV server application
So it is not imperative to complete all settings during the setup p rocess.

You may also return to the PSV Setup Tool at any time. It is available from the
Windows Start menu by clicking All Programs | PrintSuperVision /
PrintSuperVision Setup

Note: Certain changes using the PSV setup tool can only be made when the web
application and PSV Engine service s are not running. For example , inorder to
change the webserver c o mponent embedded o tid I, $16 web service
application must not be running.



Selecting a Location / Language

The PSV setup tool launches directly into the Locale tab and displays the Location/
Language selection screen first.

1. Select a def ault location / language for all users
2. Click Apply and Next

Each user can later change  his/ her language preference  directly from the
application.  Use caution however when selecting the desired language since it is
changed assoon asthe us er ¢ Applyg & sIf ydu are not familiar with the
language selected, it may be difficult to return to your native language.

PRINTING SOLUTIONS PrintSuper¥ision Setup

Locale |Features | Database | Web Config | Administrator | Alerts | Data Sync | Registration | Security | Program | [Region
L DU UL S el == IThe region may affect some features,
such as Drivers and Order Supplies.

Locale
Default Language

i The default language setting simply
Select the region and default language. it e e ot 1

|lwill see when they first log into
PrintSupervision. Users can override
||their language settings from within
T—————RRE, the PrintSuperVision application.
United States (English) |

Brazil (Portuguese)
Canada (French)
Germany (German)
Greece (Greek)

Italy (Italian)

Japan (English)

Latin America (Spanish)
Mexico (Spanish)
Poland (Polish)

UK (English)

Apply

Please nate: This is not a multiingual release, and therefore, some text may not be translated into different languages. In such
cases, English text wil be displayed instead.

Note: The location /language selected effect s enabling or disabling the On  -Line
supplies ordering feature in PSV. Sel eclineng fL
ordering feature while selecting any other location disables the ability to order

supplies on -line fro m links that appear  within the application.
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Selecting a PSV Edition: Features Tab

After choosing a language and clicking Next you will be prompted to select
PSV edition that you would like to use.

If you installed the Enterprise Edition  you are offered the choice to install either
the Enterprise or Pro edition (but not the single -user Easy edition).

Locale | Features | Database | Web Config | Administrator ‘Alertsr‘rData Sync | Registration | Security | Program

Features Apply
Apply changes.

Select the level of features.

@ Professional O Enterprise
* User management * SQL Server Database
* Remote access * More Scalable
* Email alerts * Director Tool
* Database and web server selection * Agent Tools
* Appropriate for medium-sized business * Additional Reports

* Extended Alerts and Services

[ ——

Select the desired PSV configuration, Click Apply and Next .

If you installed the Professional edition you have the choice of selecting the Single

the

user AEasyo editi on o rbagsedRrofessiomaheditoom. Belestdhe v e r

appropriate configuration and click Apply andthen Next .

k& PrintSu

OKI

PRINTING SOLUTIONS

iLopa\é} Feafures 1bat@base | Web Server | Administrator | Alerts | Registration | §e§yrjtyr :Prqgran{J

Feature Level

Select level of features

O Easy
* Single user, no login required
* Manage devices, reports, tools
* Small Business

@® Professional
* Users management, remote access
* Email Alerts
* Can configure database, web server
* Medium Size Business

=—

Next
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Entering a Software Licen se Key: Enterprise Edition Only

If you selected the Enterprise Edition you wil | be prompted to enter a valid license
key that can be requested from Oki Data Customer Support via email at
psv licensekey@okidata.com  or by calling 800 -okidata .

Enter a valid license  key and Click OK

To enable Enterprise Edition features, please enter valid Product Key:

[ 0K ] [ Cancel J
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Selecting a Database : Database Tab

The next step is to select the type of database you would like to use with
PrintSupervision. As mentioned previously, both editions of PrintSuperVision

utilize a built -in Microsoft Access database , butyou may choose other options as
well.

If you do not wish to use the built -in Access database, PSV allows youto select
SQL Compact Edition 3.5 (in the Pro edition ) as wellas SQL Server 2005 Express
in th e Enterprise edition. Bot h vers ions of SQL were provided as optional choice s

when installing PSV Enterprise.

While inthe Database tab, Clickthe Setup tab and selectthe desired database
from the dropdown menu.

PrintSuperVision Setup

Locale Features Database Web Config Administrator Alerts | Data Sync| Registration | Security  Program |Patabase Type a

Choose the database type where
PrintSupervision stores the data
Server
Name or P address of SQL Server

Setup |SQL Server  Data computer. ‘locahost’ I 1t s same
icomputer.

Database Type |Microsoft SQL Server 2005 Express v Database
Database name
G
Server |CS-MURALIXP Database PSV | Authentication
Type of authentication used to
connect to database.
Username
Database username f usemame
and password authentication is
Test Connection selected

Password

Testing the connection to the database... [Database password

Database connection tested successfully. Max Memor
Set max memory to be used by
SQL Server database engne
Set
Sets the maxmum memory to be
used for the selected SQL server
database engine
Database Status
Displays the status of the 3

T ——

Note : T he Screen shot shown above is from PSV Enterprise. PSV Professional
does not provide the option to enter a name for the server or database.

Also note that the SQL Server Tab is dynamic and will only appear if you have a
full version or express version of SQL server installed on th e server/computer.
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Click Apply , and the following options are presented:

Apply Database Changes

You are about ko gwitch the databaze that PrintS uperision will uze to load and zave data.
Fleaze choose the way in which vou wish to apply this database change below:

- Create a hew databaze and copy the data from the existing database.
Typically, this iz done when upagrading to a different database engine. such
az SOL Server.

Switch to a different, existing PrintSuperyision database. DatawILL NOT

Chogos be copied fram the current database to the new databaze.

Create Create a new, empty PrintSuperVizsion databaze.

Cancel

Please note that even if you already have a compatible database such as SQL
Compact Edition installed on your server, you still must complete the follow ing
stepsto Aicr eat eod it keawswhbratb sar fata.

Click one of the following options

e Migrate : Migrates your current database to a new one
e Change : Switches to an existing database
e Create : Creates a new database

For new PSV Installations click Create which creates a new (empty) database.
To switch to an existing database without saving any previous data click Change

To create a new database and copy existing data to the new database click
Migrate

Click Start to process the database selection and click OK when the ope ration is
complete.

Notice in the Enterprise Edition (not available in Pro)  that you may also test the
connection to the server and enter a new name for the server if you selected SQL

Server 200 5 Express or another SQL database such SQL 2000, 2005 , or MSDE that
have already been installed on the server.
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Assigning server memory limits to SQL server: Database Tab

If the server you are installing PSV on already has a full version (or express
vers ion) of SQL installed, the SQL Server tab will appear in the Database section.

This tab allows you to assign a maximum amount of memory that SQL can use
and may prevent SQL from consuming a significan

To check the amount of memory (RAM) that SQL is currently using click the Get
button. A numeric value will be displayed. To allocate a larger or smaller amount
of RAM to the database application, type in an amount (in megabytes) in the Max

Memory field an d click the Set button.

You may also click the  Properties  button to see the accumulated size of your
database files.

Note: The SQL Server tab is not available in the PSV Pro edition

15


























































































































































































































































































































































































